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This guide shows the steps neccessary to configure a newly installed Exchange 2007 server for receiving email
from POPcon or POPcon PRO and for sending out emails to the internet.

Basically you need to perform these four steps:

b

Add your own internet domain to the “Accepted Domains” list
Configure a Send Connector for outgoing emails

Configure a Receive Connector for incoming emails (from POPcon) without Authentication
Assign email addresses to individual users in the active directory

1. Add your own internet domain to the “Accepted Domains” list

Open the Exchange Management Console and select Organisation Configuration, Hub

Transport.

In the middle pane select the Accepted Domains tab. There already will be one local domain configured

here. You can leave it.

File  Action Wiew Help

Em:hange Management Console
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=0l x|
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o Mailbaz:
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%+ Hub Transport

: sf Unified Messaging

_5_| Server Configuration

H Recipient Configuration
i Toolbox

B Hub Transport
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Transpork Rules I Journaling I Send Connectors I Edge Subscripkions I Global Settings

Actions
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Hub Transport -
Eﬂj Mew Remote Domain, .,
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Mew Transport Rule. ..
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Mew Send Connector,..
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Chose a name for this domain (not important) and enter your internet domain name (in a domain.com format
without @ or *@) as Accepted Domain.

Also, select Authoritative Domain to tell Exchange to accept internet emails for this domain name.

3 Mew Accepted Domain

A Completion

Help |

=1
o ‘1 New Accepted Domain

Mew Accepted Domain

Accepted domaing are used to define which domaing will be accepted for inbound e-mail
routing. These are any domaing for which vou wish to receive e-mail,

M arne:

ISerVDIutiDns

Accepted Domain:

Isewu:ululiu:uns.u:um

After Microzoft Exchange accepts e-mail for thiz domain, it can handle the e-mail in several
wayz. Select from the following options:

i+ UAutharitative Tiomain, E-mal is defivered to'a recipient i this Exchange organization, |

" Intemnal Belay Domain. E-mail iz relayed to an e-mail server in another Active Directony
farest within the organization.

™ External Relay Domain. E-mail iz relaved to an e-mail server outzide thiz Exchange
organization by the Edge Transport server.

¢ Back | Mew Cancel

© Christensen Software www.christensen-software.com




Christensen Software
Exchange 2007 Server Configuration

2. Configure a send connector for outgoing emails

The send connector is used to pipe outgoing emails from Exchange via your providers SMTP relay server to the
internet.

Select Organisation Configuration, Hub Transport in the Exchange Management Console.

In the middle pane select the Send Connectors tab. And in the Actions pane click on New Send
Connector

Em:hange Management Console _(Ol %]

File  Action Wiew Help

| am 2|

£3) Microsoft Exchange B Hub Transport 0 ahj Actions
[E|sie| Organization Configuration - b
&5 Mailbox Remoke Domains | fccepted Domains I E-mail Address Policies Hub Transport -
.5.% Client Access Transport Rules I Journaling  5end Conmectors | Edge Subscriptions I Global Settings :‘j Mew Remake Damain...
= Hu!J_Transport_ Mame + I Status I % New accepted Domain. .
a7 Unified Messaging -
5 Server Configuration There are no items ko show in this view. &) New E-mail Address Palic. ..
Recipient Configuration n
7 - i Mew Transport Rule...
i Toolbox = P
w New Journal Rule. .
E'l Mew Send Connectos...
Q@ MNew Edge Subscriptm...
|_'=? Expoart List...
Wigw 4
Refresh
@ Help

|New Send Conneckat,.. | |

We’ll add a new send connector. Chose any hame (not important for the function) on the first page:

“
| New SMTP Send Connector

e

O Intraduction Introduction

This wizard helps you create a new SMTP Send connector on the selected Exchange

[ Add
i server. To configure properties not shown in this wizard. in the Exchangs Management

) Wetwork settings Cansole, select the new connector. Then, in the action pane, click Properties
I Source Server Mare:

[ New Connectar Inutgning internet mail

1] Completion

Select the intended wse for thiz Send connector,

ICustDm d

Description: Select this option to create a customized connector, which will be used to
conhhect with systems that are not Exchange servers.

Help < Back | Mext > I Cancel
[x
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On the next wizard page we need to specify an address space to be served for this connector.

.
| New SMTP Send Connector
:! !] -
1 Intraduction Address space
O Address space Specify the address space(s] to which this connector will route mail:
) Mebwork settings ﬂ; 'qdd'N.Jj Edit...
[ Source Server Tupe o) Address Cost
| B Add... | |
I Mew Connector
1 Completion
4 | H
[7 Scoped Send connector
Help | ¢ Back | Mext » I Cancel |

The address space ,,*“ means this send connector is sending out email to any domain on the internet. You can

build additional specific send connectors for other target addresses, like “*@sistercompany.com” if there are
special routing requirements.

SMTP Address Space x|

Type:
[SMTP

Address;
|1

[ Include all subdomains

Coszt;

[1

| ak. I Cancel
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On the next page we switch the configuration to Route email through your provider SMTP relay server
(Smarthost in Exchange terms) and add the provider server address.

The other option (use DNS without a relay server) can only be used when you are connected on a fixed IP
address and host the webpages yourself.

New SMTP Send Connector

t’l =

M Introduction Metwork settings

[ Addiess space Select how to gend mail with this connector:

O Natwark settings " Use domain name system [DNS5] "Mx" records to route mail automatically
[ Source Server & "Hodte mail through the following zmart hosts:

[ Mew Connectar EEFAQ'E'-NJ Edit. .

) Completion
Smark
| Adds an item ko the lisk.

™ Usze the Extenal DMS Lookup settings o the transport server

Help | < Back | Mext > I Cancel

x

i |P Address:

joo0o
Example: 1921681010

% Fully qualified domain name [FODM);

Ismtp.mypru:uvider.u:u:un‘]

Example: zmarthozt. company.com

k. I Cancel
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The last page of the wizard is needed to enter the provider smtp relay servers username/password credentials.
Almost all provider servers require you to log in before you can use their relay servers to send out email to
protect against spam senders. It does not matter which users login data you use, this will not change the email
content. Any provider smtp server login will do.

New SMTP Send Connector

!

P
[ Intraduction Configure smart host authentication settings
[ Address space ®

B Netwark seftings ¥ Basic Authentication

Configure smart ; A
R R [T Basic Authertication over TLS

|Jzer name:
[ Source Server ISMTF‘user
[ Mew Connectar
X : Paszword:
| Completion
I...--...

Mate; all smart hoztz must accept the same uzer name and password.

" Exchange Server Authentication

™ Esternally Secured [for example, with IPzec].

Help | < Back | Mewt » I Cancel
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3. Configure the receive connector for incoming email

POPcon uses SMTP to forward emails to Exchange. For this to work we need to change two Exchange 2007
default configuration settings: The maximum email size is fixed to 10MB here and we need to add the
anonymous user to the permission group in order to allow POPcon to transfer email.

We can find these configuration settings under Server Configuration, Hub Transport, Receive Connectors,
Properties of the Default Receive Connector:

Em:hange Management Console _|ol x|

File  Action Wiew Help

e » | Efm| e[|

f,.’;' Microsoft Exchange fs: Hub Transport 1 object JEEINE

[#|sts| Organization Configuration - "

i - i Hub Transport -
Server Configuration F Create Fiter D

Ty Mailbo
Client Access
= Hub Transport

5 Unified Messaging Refresh
i Recipient Configuration

50 Toolbox @ Help
| | >l -

L EXD75P1 EX075P1

=h Export List...
Mame = | Role | ‘ersion s

T:EX07SP1 Hub Transport, Client Acc...  Version 8.1 (Build 240.6) Wigw 4

M Mailbax Se...
Receive Connectorsl Gy Manage Mailbox Se

5, Manage Client Acce...

Mame = | Stakus |

Enabled S Manage Unified Me. ..
Enabled

Disable .n.] Mew Receive Conn...

Remove Properties
% Default EX07SP1
Help @ Disable

x Remove

Properties
2 Help =l

The Maximum message size is fixed to 10240KB (10MB) by default on the General tab of these properties
Change that to 102400 (100MB) in order not to allow longer emails to come through. You can always limit
individual user’s allowed maximum email sizes.

Default EX07SP1 Properties x|

General | Networkl .&ulhenticationl Permizzion Groupsl

Connector status:  Enabled

Modified: Monday, February 23, 2009 10:20:54 PM

Protocol logging level: INone 'l

Specify the FODM this connectar will provide in responze to HELD or EHLD:
|E><D?SF"I LITWwWaAREIMC.COM

[E xample:mail contoso. com)

Maxirmum message size [KB): I‘I 0240

k. I Cancel | Apnly | Help |
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We also need to add the Anonymous users tot he Permission Groups tab in order to allow POPcon to connect to
this receive connector at all.

Default EX07SP1 Properties x|

Generall Netwarkl Authentication  Permission Groups |

Specify wha iz allowed to connect to thiz Receive connector.
v o ;
¥ Exchange users %

¥ Exchange servers

¥ Legacy Exchange Servers
[~ Partners

Ok, I Cancel Apply Help
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4. 4. Assign email addresses to users in the active directory

All you need to do now is to add SMTP email addresses to users in the active directory. Users can have more

Christensen Software
Exchange 2007 Server Configuration

than one SMTP address, for example they can have info@yourcompany.com in addition to
jeff.smith@yourcompany.com.

Exchange provides the convenient E-Mail Address Policies feature that allows you to assign identically

formatted email addresses to all (including future) users.

Open up Organization Configuration, Hub Transport, E-Mail Address Policies and click on New E-mail Address

Policy in the actions pane.

File  Action ¥iew Help

Exthange Management Console

—l0jx]

+ > | Em| @[

3 Microsoft Exchange

[t ‘ganization Configuration

& Mailbo:

4 Client Access

+ Hub Transport

,__,5] Unified Messaging

& & Server Configuration

a_) Recipient Configuration
=8 Toolbox

& Hub Transport

Remote Domnains I

Accepted Domains

1 ohj
Transpart Rules I Journaling | Send Connectors | Edge Subscriptions I Global Settings I

E-mail Address Policies

ect

Actions

Mame | Priari;

| Last Madified Time

Jdljefault Policy Lowesk

Maonday, October 19, 200..

Hub Transport -
:'j Mew Remote Domain. .,
&1 New Accepted Domain. .
J_J e E-mail Address ﬁnlic...
___. Mew Transport Rule
B new Journal Rule.
5 Mew Send Connector...,
Q@ Mew Edge Subscription, ..
.EP Export List...
Wigw 4
Refresh
2 Help

|New E-mail Address Palicy. ..

You can assign a (non-essential) name to the new policy:

'J

e—

O Intraduction

[ Condtions

[ E-Mal Addresses
[ Schedule

1 Mew E-mal Address
“ Palicy

) Completion

Help

'| New E-Mail Address Policy

Introduction

This wizard allows you to create a new e-mail addresz policy. E-mail address policies

generate e-mail addresses for vour users, contacts, and groups.

Mame;

Servolutions

Include these recipient types:
Al recipients types
' The following specific types:

[T Users with Exchange mailboxes
Uzers with extemal e-mail addreszes
Fesource maiboxes

Contacts with extemnal e-mail addresses

7 B A

tail-enabled groups

< Back | Hext > I

Cancel

e
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And then add a new E-Mail Addresses format on the next page:

I
-
| New E-Mail Address Paolicy
3 Intraduction E-Mail Addresses
[ Conditions
Add.. |- Edit,.. Set as Reply
[ E-Mail Addresses EEH = -—| =
O Schdile ﬂd_‘ress £dd a new address ta the list,
— Mew E-mail Address
= Palicy
) Completion
Help | < Back | Mest » I Cancel

Enter your domain name and select one of the formats:

SMTP E-mail Address x|

v E-mail addiess local part:
Uze alias

Eirzt name.lazt name [john. smith)

BT T m

i Firet name jnitial and last name [jzmith] §

First name and last name initial [johng)

Last name.first name [smith.john]

i e e

Lazt name initial and first name [sjohn)

" Lazt name and first name initial [zmithil

(¢ Select accepted domain for e-mail address:

|serv0lutions.com Browsze. . |

" Specify custom fully qualified domain name [FADMN] for e-mail address:

Isewolutions.com

] I Cancel

And that’s already all there is to do in order to get a new Exchange 2007 installation up and running with
incoming (via POPcon) and outgoing (via your providers SMTP relay server) emails.
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